
Is the TV on?
Is the input set correctly?
Is the input device (Roku/Cable Box) on?

- Note: If the TV is displaying a purple screen while on Cable Box input,
check to see if the Cable Box is on. There is a few second delay when
switching to cable.

Are the Remote Batteries Dead? (Roku Remote or TV specific remote) Extra
batteries are located in the cabinet above the microwave

Unplug & Plug in all devices to reset.

If none of the above resolve the problem, please send us a message in the
AirBNB app.


